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SECTION A

QUESTION 1

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.6.1 A B E

1.6.2 C D G

1.7.1

1.7.2

1.7.3

Knowledge and skill
Funds
Contact

Forces connection
Attribute analysis
Mind mapping
Metaphorical analogy
Manipulation
Brainstorming
Problem redefinition

Primary
Secondary

Surveys
Telephone surveys
Postal surveys
Personal surveys
Traffic counts
Experimentation
Observation

Test marketing

Family packaging
Individual packaging
Re-usable packaging
Multiple packaging

Kaleidoscope packaging

loss.
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Logo — the sign or symbol that identifies your business.

N440(E)(J1)H

(3x1)

(7 x1)

(Any 4 x 1)

(5x1)

(2x4)

Marketing mix — policy about marketing your product, price,
promotion and place.

Break-even point — when your business is not making a profit or a

(3x2)
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1.8 e Personal finances
e Friends and relatives
e Equity shares (3x1) (3)
[38]
QUESTION 2
2.1 False
2.2 True
2.3 True
2.4 False
2.5 True
2.6 False
(6 x2) [12]
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