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1. Introduction 

This guide supports staff in facilitating student registration and completion of the 

GoStudy career guidance questionnaire. 

It outlines the full student journey from registration through to course exploration and 

interpretation of results. The aim is to ensure students complete the process 

accurately and make informed, realistic programme decisions. 

Purpose of this guide 

• To standardise how students are guided through the GoStudy system 

• To ensure consistent implementation across white label colleges 

• To promote structured and realistic programme decision-making 

How GoStudy supports informed student decisions 

GoStudy helps students to: 

• Understand aligned TVET study fields 

• Explore relevant programmes 

• Make structured, informed choices 

The system supports exploration. It does not replace professional guidance or 

institutional entry requirements. 

Role of staff in the process 

Staff are responsible for: 

• Ensuring accurate registration 

• Supporting questionnaire completion 

• Explaining results clearly 

• Linking results to real programme options 

• Preventing uninformed or random course selection 

Process overview 

The student journey follows this sequence: 

1. Access the college platform 

2. Complete registration (biography and subjects) 

3. Select course choices 

4. Complete the career guidance questionnaire 

5. Review results and eligibility 

6. Make informed decisions 

 

 



© 2026 PACE Career Centre (Pty) Ltd. All rights reserved.  
 
 

2. Accessing the college platform 

 

Students access the system via their college-specific link. 

Example: www.gostudy.net/wcc 

College white label links:  

www.gostudy.net/boland 
www.gostudy.net/cct 
www.gostudy.net/wcc 
www.gostudy.net/ncu 
www.gostudy.net/elangeni 
www.gostudy.net/emc 
www.gostudy.net/ksd 
www.gostudy.net/khc 
www.gostudy.net/ikhala 
www.gostudy.net/pec 
www.gostudy.net/fbc 
www.gostudy.net/nkangala 
www.gostudy.net/goldfields 
www.gostudy.net/taletso 

Staff should ensure: 

• Students are using the correct URL 

• Students understand this is their college version 
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3. Registration: learner biography and subjects 

 At the start, students are presented with two options: 

• Login to Your Application 

• Register to Start Your Application 

Students who are new must select: 

Register to Start Your Application 

 

 

 

 

3.1 Completing registration 
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During registration, students enter: 

• First name 

• Surname 

• ID number 

• Repeat ID number 

The ID number is used as the login reference. 

Staff must ensure: 

• The ID number is entered correctly 

• The repeated ID matches exactly 

• Students do not create duplicate accounts 

If a student sees the message: 

“An account is already registered with this ID/Student Number. Please log in.” 

They must return and select Login instead. 

Students select: “Register to start your application”. 

3.2 Learner biography 

Once registered, students proceed to complete: 

• Full learner biography 

• High school subjects and marks 

Students complete their full biographic profile, including: 

• Personal details 

• Contact information 

• Demographic selections 

• ID number and repeat ID number 

The ID number is used as the login reference. 
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Staff must ensure:  

• The ID number is entered correctly 

• The repeated ID matches exactly 

•  All required fields are completed 

Errors here will affect login and application tracking. 
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3.3 High school subjects and marks 

  

Students must capture their official subject results. 

This section is required for APS calculation. 

Staff should ensure: 

• Marks reflect official results 

• Percentages are entered correctly 

• Students understand that incorrect marks affect eligibility 

Registration is not complete until both biography and subjects are captured. 
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4. Course choices and campus selection 

Students must: 

• Select the college 

• Select a study field 

• Choose a specific course 

• Select a campus 

Students may add additional course choices where permitted. 

Staff should: 

• Confirm APS alignment 

• Explain entry requirements 

• Discourage random programme selection 

• Promote realistic and informed options 

Course selection should be based on both eligibility and student interest. 

Login (if required) 

Note: Once users are registered, they may at some stage be logged out or may log 

out voluntarily. Students can log in again at any time using their ID number. 

This ensures they can return to complete questionnaires or review results. 

 

 

 

 

Common issue: 

Login errors are usually caused by mismatched ID entries or typing errors in the 

repeated field. 

Staff should check that both entries match exactly before retrying. 
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5. Starting the questionnaire  

Once logged in and course choices have been captured, students proceed to the 

questionnaire section. 

Students must complete the questionnaires in the order presented. 

Only the first questionnaire will be active. 

All remaining questionnaires are greyed out. 

Students can only progress to the next questionnaire once the previous 

questionnaire has been completed. 

The system controls the sequence automatically. 

How progression works 

• The first questionnaire is active 

• All others are greyed out 

• After submission, the next questionnaire becomes active 

• Students cannot skip ahead 

This ensures the integrity of the assessment process. 

Example 

In the example above: 

• The TVET Interest Questionnaire is active 

• The ABC Narrative Assessment is greyed out 

• The user must complete the Interest Questionnaire before proceeding 
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Greyed-out questionnaires indicate that completion of the previous section is 

required. 

Staff responsibility 

Staff must ensure that: 

• Students complete each questionnaire fully before progressing 

• Students understand why questionnaires unlock sequentially 

• Students do not log out midway through a supervised assessment 

The next section explains the structure and supervision requirements of each 

questionnaire. 
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6. Completing the TVET Interest Questionnaire  

Students respond to work-based statements. 

For each statement: Yes = I like this type of work 

No = I do not like this type of work  

Images support understanding by showing real work activities. 

Staff should encourage honest responses rather than strategic answering. 
Results are generated immediately after submission.  
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7. Viewing and interpreting results 

  

 

Students receive: 

• A ranked bar chart 

• 18 TVET study fields 

• Highest to lowest alignment 

Students should begin exploring their top three fields. 
Staff must help students interpret results realistically. 
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8. Exploring programmes and eligibility 

Students can explore: 

• Linked courses (example above of courses linked to the highest field of 

mechanical engineering) 

• Related occupations (example below of an Aerospace Fitter and Turner) 
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8.1 Programme eligibility and subject requirement screen 

This screen (below) displays detailed entry requirements for a selected programme  
 
In this example it shows: 
• The institution 
• The faculty and specific course 
• The required aggregate score 
• The student’s calculated aggregate score 
 
Required Aggregate Score: 35% Your Aggregate Score: 41%. 

 

8.2 Course eligibility screen 

This screen shows courses personalised to the student based on their captured 
school results. 
Each course has a coloured strip at the top. 
 

Green strip 
 

Red strip 
 

You meet the minimum entry 
requirements. 

You do not meet the minimum entry 
requirements. 

The student’s marks and aggregate 
score meet the programme criteria. 

One or more subject or aggregate 
requirements have not been met. 

The student is eligible to apply. The student is not currently eligible. 

 
 

 

 

 

 

Green strip: You meet the requirements for these courses 

Red strip: You don’t meet the requirements for these 

courses  
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Staff role 

Staff must: 

• Explain what the colours mean 

• Ensure students focus on green-strip courses 

•  Clarify why a course is red if needed 

Eligibility is based on captured subject results and official entry criteria. 
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9. Narrative Questionnaire 

The narrative questionnaire consists of three written questions. 

Students must write a minimum of 100 words per question. 

There are no correct or incorrect answers. Students must respond honestly and write 

in English. 

The purpose of the narrative questionnaire is to allow students to: 

• Express themselves in writing 

• Demonstrate language ability 

• Reveal aspects of their personality 

• Show motivation and self-awareness 

The responses help staff understand the student’s readiness for TVET-level study 

and whether additional academic support may be required. 
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10. Literacy and numeracy assessments 

Once the Narrative Questionnaire is completed, students proceed to: 

• Literacy Skills Assessment 

• Numeracy Skills Assessment 

These assessments must be completed on campus under supervision. 

They may not be completed at home. 

 

 

Token-controlled access 

To protect the integrity of the assessments, access is controlled by a campus token. 

• The college issues a token code to students before the session 

• Students enter the token to unlock the questionnaire 

• Without the token, the assessment cannot be accessed 

This ensures: 

• Supervised completion 

• No outside assistance 

• Valid assessment results 
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10.1 Literacy Skills Assessment 

 The literacy questionnaire assesses: 

• English language ability 

• Reading comprehension 

• Written understanding 

The questions progress from easier to more difficult. 

The assessment measures whether the student has the language skills required to 

succeed in TVET-level programmes. 

Students who show significant language gaps may require academic support. 

 

10.2 Numeracy Skills Assessment 

The numeracy questionnaire assesses: 

• Basic mathematical reasoning 

• Numerical problem-solving 

• Logical thinking 

The assessment must be completed: 

• Without a calculator 

• Under supervision 

• Within the allocated session time 

This assessment determines whether the student has the numerical reasoning ability 

required for their chosen programme. 

Students who do not meet the required level may need additional support before or 

during their studies. 
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11. Administrative functions 

This guide focuses on supporting students through registration and completion of the 

questionnaires. Administrative functions are covered separately in the GoStudy 

Administrative Guide. 

The Administrative Guide explains how designated college staff: 

• Generate and manage assessment access tokens 

• Monitor questionnaire completion 

• Access literacy and numeracy results 

• Extract reports for institutional use 

• Manage system access and permissions 

These functions are restricted to trained administrative users to ensure data integrity 

and responsible handling of student assessment information. 

Student facilitation and system administration are distinct roles. 

This guide addresses the facilitation role. 

 

12. In closing  

The registration and questionnaire process is designed to help learners understand 

their interests, assess their readiness and make informed study decisions. When 

delivered correctly, it supports honest reflection, realistic course selection and early 

identification of academic support needs. The system provides structure, but it is the 

guidance of staff that helps learners move forward with clarity and confidence. The 

goal is purposeful progression into programmes where students are both motivated 

and prepared to succeed.  


